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About Healthline...
B

A vertical search engine
focused on

consumer health information
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About me...

e 18 years of software/internet product design, development
and management experience...

e As an exec and consultant for various companies, such as:
— Yahoo!
— Adobe
— Kodak
— Vivendi Universal
— Knight Ridder
— PointCast
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The point of which...
B

Is to give you some level of confidence that what you’re
about to hear is the gospel truth on search behavior

¥ Healthline
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So It might surprise you to hear me say...

What has been will be again, what has been done will be done
again; there is nothing new under the sun. Is there
anything of which one can say, “Look! This is something new?”
It was here already, long ago; it was here before our time.

(Ecclesiastes 1:9-14 NIV)
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In fact...

We’re continually forgetting and rediscovering some of the
basics of search (and online) behavior, including:

1. Users don’t know what they don’t know
2. Use cases must accommodate proxied target segments
3. Achieving confidence is key

4. Going vertical (usually) means asking for answers
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1. Users don’t know what they don’t knowv...

Said another way, there’s a difference between searching for
something and researching something.

What are you shopping for?

BE:COME |p|:|rtable mp3 player " Research ][Shnp]
RESEARCH 1 to 10 of about 269,157 results for portable mp3 player
1. MP3 player buying guide - CNET reviews 5_H°P _ _ 413 products
Amid such variety, how are you to choose? That's where we come in. This guide Find by Price: Find by Brand:
will help you pick the perfect player. 1. What are my choices? 2. How does an - Below 365 - Creative L abs
MP3 player work? 3. - 565 - $110 - Panasaonic
http://reviews.cnet.com/Music/4520-7964 _ 7-5134106-1.html - Cache - 5110 - $155 - Coby
- 5155 - 5225 - Samsung
2. MP3 Players: MP3.com - §225 - §385 - Audiovox
Flash These players don't hold as much as the drive-based players above, but - Ahove 5385 More Brands

they make up for it with their compact size and resistance to shock.
http-{fwww.mpd.comftech/players_index. php - Cache

3. The cutest MP3 players - CHNET reviews
But that doesn't stop us from exclaiming, "That is so cute!” when we see certain
gadgets—notably, those that are small and attractive or shaped in an unusually
precious form.
http:/freviews_cnet.com/4520-6450_ 7-6325963. html - Cache

_ _ Apple iPod nano 2GB  Apple iPod nano 4GB
4. MP3 Players Buying Guide MP3 ... MP3 ...
The big question here is: is it easy to figure out? Does the software provide guided

instructions, or are you left to struggle with a cumbersome help file? Is the interface $184.00 - $199.93 $229.50 - 5249.93
easy to navigate, ora ... Compare Prices | Compare Prices |
http://portables.about.com/cs/mp3plavers/ ffmp3playba.htm - Cache Research Research
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This is especially true with health information...

so Healthline connects consumer and medical vocabulary,
and provides ‘Medically Guided Search’...

,:’1 Medically speaking, the clap is also known as Gonorrhea; Healthline has automatically provided search results for both terms.

LR |

the clap =earch ideas
HealthMaps Broaden Search

Sexualty Tranzmitted Dizeazes infections and viruzes

Gonorrhea Overview And sexually transmitted dizeazes

Treatment

L

LEA

Marrow Search (11) show less Related Topics

gonorrhea treatment

gonorrhea symptoms
gonorrhea causes
gonorrhea prevention

gonorrhea complications

gonorrhea rigk factors

gonorrhea diagnostic tests

gonorrhea of uterus

gonococcemia
gonococcal jeint infection nos

gonorrhea evaluation by phyesician
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And, If that’s not enough...
I

... Healthline will draw you a picture, which you can use to search the Web...

Eonorrivea Overview And Treaiment HealihMap &

Click a box to search the web

£ Rabe or Revia Closs &

Coppright & 2005-2006 Healinling Mebwarks, n. &l Rights Resansed dondeide
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2. There may be a Grandmother between you and your users...

. You’ve designed the perfect search/shopping experience for
your target demographic... but forgot that:

- In 2005, consumers planned to spend $681 on gifts during
the holidays (*)

- 48% of respondents prefer to buy special gifts the
recipients wouldn’t buy themselves (*)

- 27% of surveyed consumers said they’d pay more for the
perfect gift (*)

* Source: NPD Group
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30906 of all health searches are done on another’s behalf...
I

... SO0 Healthline provides functionality to easily save, organize
and forward information...

1. Diabetes (12 Images) * % % ¥ 37 (Trust Mark: Doctor-Reviewed)
Diabetes is a life-long disease marked by high levels of sugar in the blood. It can be caused by too little insulin (a hormone produced by the
pancreas to regulate blood sugar), resistance to insulin... » Reviewer: Kevin Pho, M.D., Attending, Internal Medicine, Boston VA Medical Center,

Boston, MA. = Review Date: 2/0/2005
hitp:ffwww healthline comiealth/endocrine/001214 . html ( Email | Save

My' Healthline Acauri | Replngg: aned RerdswE | Subecophons | hiews Ales | Sevwed Pages | Frails

My Saved Pages

Crney Doly G Wil [ve Nemissiag lag| Show &1 5eved Pages %

TRA0S AP R (e S e Firraks
L L Mebeaa: Al reacing s 08 desr 16 me Bl | hae sarly ons el Ehilis iy wes) Delnisl somethmg 1 ssed e
WHIEh
Ronindar Toga: gribols , (onls , U033
Email | Eon | Dedede
10ASEI0S CanG G (Docton Revis e 1
HA0PM yrgpes: This was a solld oeenview artice, will racomersnd iz oéhers
Resmircar Toge: 100 moes | CHNCEr , aweniew

cimEl | B | Lissks

1GraS Drug Sbuse Mecs-Aevrvesd nlorm
THIOPM  yrmen: Cue commities could uss 3 shared undeestasding of Srug abuse. ndusing 08 igne and symptame

Ressindar Toga: {or FTA qroug . dre, abuss
Smail | Ed | Deleis

Coat Haaithiing s Save Pages From Anywhans ol 1 S pages Fom around e web. Lgam mice
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3. It’s all a confidence game in the end...

Leading players learned early how important confidence is...

Member Profile: cacardshark (10923 ﬁ} 5 (g

) Recent Ratings: Meml:_rer sinc_e: May-02-00
EEE'E::!JEC: Si:::lre.k' ;gg}?ﬂ? Past Past Past Location: United States
ositive Feedback: -Io Month 6 Months 12 Months = ID History
Members who left a pnaitiye: 10954 @ positive 159 1112 2309 = ltems for Sale
Members who left a negative: 33 = Visit my Store
@ neutral 0 2 B

_ _ = Add to Favorite Sellers
negative 0 2 10 . View my Reviews &

Learn about what these numbers mean Bid Retractions (Fast 6 months): 0 Guides

All positive feedback received: 16280

Contact Member

Prices and Stores Tax and shipping estimated for San Francisco, CA 94101 | Change ZIP
Store Name Store Rating Notes Price Total price
Featured Ston \./\/v/u/
& ed slore 421 store reviews In stock Price: 3227 .94
e 'I 5 . ] Free Shippingon  Tax (CA) $19.37 524?31 m
rcuit city ‘i_‘_? Lsted otore Orders $25 an... Free Shipping at Circuit City
Featured Store /\/’JJ\J/ In stock Price: $249.98 m
A 186 store reuiew?a 800-769-5668 No Tax (CA} LZ“'Q'QB
anns.com - T Free Shipping at Vanns.com
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Healthline sees trust as a key component of confidence...
I

...via trust indicators, user ratings and reviews, and more...

1. Diabetes (12 Images) * % % ¥ 77 (Trust Mark: Doctor-Reviewed)

Diabetes is a life-long disease marked by high levels of sugarin the blood. It can be caused by too little insulin (a hormone produced by the
pancreas to regulate blood sugar), resistance to insulin... = Reviewer: Kevin Pho, M.D., Attending, Internal Medicine, Boston VA Medical Center,

Boston, MA. » Review Date: 2/9/2005
hitp:ffwww healthline comfealthiendocrine/001214.html | Email | Save

6. Diabetes —- Centers for Disease Control and Prevention (Trust Mark: HONcods)
The Centers for Disease Control and Prevention (CDC) is the principal agency in the United States government for protecting the health and safety

af all Americans and for providing essential human services, especially for those people who are least able to help themselves.
hitp:ifwww. cdc.gownode. dofid/0900f3ec30006cf6/ | Email | Save

] Healthline - HOHCode Infarmation - Microsaft Intermet Explorer

! Fle Edt Wew Favorites Took  Help >
Q- QW @G P oo @ -0 W
i ckiress | ] hitpepwwim. healtire. com popup_honcode 5o v G
Gn-::gk: o Gn"ﬁ{?nv 'ﬂ'hhnrhv WT“ Ii.}ﬁr‘rhp-

Healthline - HONCode Information

Thiz Web sile has been cediled By e Health on the Nt Foundafan (HORL HONCade cerdifcation
requires paricpaing sbes ko schieve and mainksn gually and eFical slandards around e
presentalion of healh informalion on B Web

Formaorg infomation, pleass visit e fpllowing pages:

= &bout HOMCode Heglth Web Sks Accreditation

] Dore B et
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4. Verticals are about (better) answers
BN

A typical horizontal search experience for flight options:

Web Deskiop MNews Images Local (BETA) Encaria

|ﬁight san francisco bostan w

+3earch Builder Settings Help Espaiiol

% Were you looking for flight san francisco' near Boston, MA

Web Results

FPage 1 of 662,271 results containing flight san francisco boston (0.20 z2conds)

Plane Ticket Discounts - www.entertainment.com/ SPONSORED SITES
Official Site of the Entertainment® Book. Just Reduced to 1/2 Price!

www.commission-junction.com
www.commission-junction.comftrackitrack dlI?AID=13957&PID=590754. .

Austin-Bergstrom Flight and Airline Information

Flight and Airline Information JetBlue announces new service from Austin-Bergstrom to
San Diego San Francisco

www.ci.austin b us/austinairport/airines htm Cached page

¥ Healthline
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An ‘enlightened’ horizontal search approach...
|

...whose primary purpose is to maintain an intermediary
position until disintermediation can occur...

Web Images Groups MNews Froogle Local more s

Google |ﬁig:|ht san francisco boston H Search ] %

Web Results 1 - 10 of about 33,400,000 for flight
JetBlue Oakland Flights Sponsored Links
www jetblue.com  Award-Winning Low Cost Airline. Get Our Best Fares At

Jetblue.com!

San Francisco Flight

www_ ORBITZ .com ORBITZ: The Faster, Easier Way to Find Low Fares to San
Francisco!

Flights from San Francisco, CA to Boston, MA

_ Departing: |05/01 Returning: |05/08

Search: Expedia Hotwire Orbitz Priceline Travelocity

Airfare Deals - Boston.com

Find last-minute airfare deals, cheap flights, and other travel resources. ... Boston, New
Yark, Orlando, Minneapolis, and 5an Francisco. ...

www_boston_com/travel/flights/ - 51k - Cached - Similar pages
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...whereas the Vertical answers the question...
B

San Francisco, CA (SFO) to Boston, MA (BOS)

%% | @ | = MW o
All Results America West | US Alrways % United Alazka Airlines
Honstop ;;}embelsn-a.f — from $423 from $383 from $383 from $443
1 stop ;;Jembe?;: from $377 from $377 from 5386 from =
from $1069
2+ stops see below - - - - -

Show more airlines »

Ci) Are your travel dates flexible? See our Fare Comparison Calendar

Note: The prices shown below are for the flight only; they are e-ticket priceg and include all flight taxez and fees. If vour
itinerary requires paper tickets there will be an additional charge. These results cover a metro area with geveral airports.
Review vour choices carefully.

n Choose a departing flight or view complete roundtrips

Sort by: ¥ price (" Preferred departure time ¢ Duration ¢ Departure time ™ Arrival time

== from $377 Roundtrip

12:49 pm Depart San Francisco (3Foy  Mon 1-May = US Airways 7=6580 / 7=5866
Arrive Boston (803) 11:06 pm Duraticn: Thr 17mn Connect in Washingten DC (14D}
Preview zeat availabiliv @ Choose this departure
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Healthline provides answers...

...through licensed content and deep links...

Diabetes Health Article

Table of Contents
Definition

Alternative Names

Causes, incidence, and risk
factors

Symptoms
Signs and tests

Treatment

Support Groups
Expectations (prognosis)

Complications

Definition

Diabetes is a life-long disease marked by high levels of sugarin the

blood. It
the panci

Licensed from A DAM.

Reviewer Info: Kevin Pho, M.D., Attending, Internal
Medicine, Boston VA Medical Center, Boston, MA. ; ADAM
Health lllustrated Encyclopedia, 2192005 B

Members' Average Rating: 70 7 % 1 7
What do vou think of this aricle? | Read 2 Reviews Endocrine

lustrations and Images

E Print = Email 9 Save
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Page: 1 2 3 4 Next=

Food and
inzulin
release

Ingulin
production
and
diabetes
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Diabetic

rebimmemmde

lzlets of
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Blocd test

Search for: IEHtET searchterms  jp (Powsred by Google)
Welcome to the FDA web site
on diabetes. We hope that the
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Takeaways...

e Assume your users are researching, not just searching. Arm
them with context to eliminate confusion and increase
confidence.

e Assume others are searching on behalf of your perceived
target audience; give them the tools they need to help
those downstream.

e Confidence is key. Help a user achieve that bar easily and
conveniently and they’ll likely return... with friends in tow.

e |If you're a vertical, deliver a superior experience by

providing an answer, not just a list of likely sources for
answers.
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Questions and comments?
I

tgentile@healthline.com
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