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Pace of Change in Technology

14) DNA testing

2) Defense technology 15) Video games
3) Alternative fuel vehicles 16) Biometrics
4) Biotechnology 17) Energy and water savers

18) Scanning tunneling microscopes

6) Lasers
7) Genomics 20) E-baggage
22) Animal cloning
23) Manufacturing technology
11) Space
12) Fiber optics 25) Weather technology
13) Satellite TV & radio CNN — Top Tech breakthroughs in the last 25 years
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Pace of Change in Technology

1) Wireless world
8) Global finance
10) Digital storage

21) Remote controls

5) Computers
9) Processors
19) Batteries

24) The big picture

CNN — Top Tech breakthroughs in the last 25 years
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Information Growth
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v’ Textual News and Photographs

v'Message Boards
v'Video
v'Blogs
v Wikis
v'Podcasting
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The Business Challenge: Executive Recruiting
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The Hunt for Relevant Information
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Limitations of a Pure Search Solution

Time spent

* Quantity and Quality of Content gathering

information
* Not all content freely available

* Dispersed content

*Lack of Objectivity

* Search engine optimization

°*Time Intensive

* Knowledge workers spending more time searching

*Unable to Deal with Complexity

* Searching complex issues and relationships

5

Outsell: Information Industry User Habits Study
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The Text Mining Difference

i Accelerating your competitive
decision cycle

ldentify = . FIrgy Analyze and understand Decide Act
Discover
Text Mining Capabilities
identify Search/Gather Analyzeiaiin Decide @ Act
understind
Pure Search Decisionj Made Decision | Point

Better decisions. Faster.
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Filters: Subject: Management Moves

Publications | Alert me |Discwerypane
All | Mewspapers | Magazines | Mewswires Date
Headlines 1-150f1% Sort by: Relevance | Daie

1. Award-Winning Former CIO of Bristol-Myers Squibb and President of CSX Technologies
Joins Enamics Team, Makes Equity Investiment
Business \Wire, Dec 13 20045, 1152 wards, (English)
...Frior to Bristal-kMyers Scuibb, Mr. Cooperwas CIO atthe Seadram Company, a large
premium beverade company.. Technologies, he increased sales of software products and

owtsourcing services from §7.90 10 51000 and pre-tax contribution fram.. Ot 31 2005 Jan & 2006

Distribulion. Kiae

2. PeopleSupport Names George Hines as Chief Information Officer
PR Mewswire (1.5, Jan 3 2006, 469 wards, (English) ews Clusters
.PeopleSuppod, Inc. | a leading offshare husiness process outsourcing (BPO) provifer onx enterprise solutions - bell
that offers custormer managerment, accounts receivable._has been named to the pogtion Sygma symphory Services
of Chief Information Officer (CIOY. In that role, Mr. Hines will seme as a key member of jerry smith : product

PeopleSupport . evelopment new zealand

3. Jeffrey Peterson Appointed UNICCO CIO [ ETET-- —
Business \Wire, Mow 28 2005, 478 words, (Enalish)
Semployees and 3700 million in annualized revenues. The privately-held company hag
over 59 years of facilities outsourcing experience and maintains an industry-leading’™5% OnX Enterprise So...
customer retention rate. UMICCO offers maintenance, operations, cleaning... Carter Holt Harve...
Mational Australi...
TelstraClear

Companies

4. Symphony Services appoints Jerry Smith as CTO
The Press Trust of India Limited, Dec 23 2008, 158 words, (English)
~.Bangalare, Dec 23 (FTH Symphony Services, a global provider of collaborative, full
lifecycle-outsourcing solutions for software product development and analytic processes
today announced appointment of Jerry Smith as the company's first Chief..

Industries

Software _ 4

Energy I
Computers/Electro... -
Electricity/Gas U... [T 2

3

5. AMBITION .

The Australian, Mow 1 20048, 1943 words, (English)
..He has mare than 10 vears alobal exXperience in consulting, financial management and
outsourcing and will he based in Sydney. ..

f. OMNX ENTERPRISE SOLUTIONS INC - Changes to Board of Directors Subjects
Warket Mews Publishing, Dec 13 2008, 413 words, (English) Management Moves NG
CAhiy-vears, M khan served invarious seniar capacities at Bell companies including four Management Issues [ 7
vears as Yice-President and CIO of Bell Canada, President and CEC of Bell Bvama Inc., Regulation'Govern_.. | 1
and Chairman of Bell Syama Systems Management and Bell Sygma Telecom Solutions. Corporatefindustr... | 1
Mr. khan also has extensive Board experience in the IT sector. .. Outsourcing [ 1

|7 Onx Entarnrise Sobdions Snnounees Changes to Board of Ditectors Eoucoon
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How do We Move to the Next Level?
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FINANCIAL REVIEW

Infarmation

Mloses high-profil

English
2005 Copyright John Fairfax Holdings Limited. v aft.corm Mot availahle for re-distributio

as had to start a search for a new technology head in the
after the surprize

fmidst of & major rethink of it
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Information Overload is Not Bad...
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Extracting Value from ALL Information Assets

Blogs. Message
Boards

Text mining
Special mtores Visualization

Structured Groups

WRsittared Ontologies
Semistructired Press, video,

Oldmeda Podezsts Metadata

Text Mining
Application

N Mg pdia Customer CIUSterlng

Service Records

CRM DATA Analytics

Resumes
Contracts
Non-Competes

© 2006 Dow Jones Reuters Business Interactive LLC (trading as Factiva). All rights reserved.




ngine Meeting

Custom Taxonomy / Ontology
OCCUPATIONS SECTOR EXPERIENCE
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Additional Custom Metadata Attributes

Educational Level

Languages Spoken Years Experience

Type of Employment

Location Salary Requirements
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Recruiting Dashboard | CIO Placement

February 3, 2006

Award Winning CIO's
R RIE Bette Walker Delphi Corporation

Shaygan Kheradpir Verizon Communications Inc
Internal Resources: _ _
James T. Harvey Hilton Hotels Corporation

David A. Albright MoneyGram International Inc

Recent Hires CIO

Josita Todd CMGI Inc.

Patrick Hereng Total

Bennett Gaines First Energy Corp

Specialization: William Wied Echo

Recent Departures

Dan Matthews Dept of Transportation
Steve Randich NASDAQ

Peter Quinn State of Massachusetts

Kim Nelson EPA Environmental Protection Agency

Market Trends

Kim Nelson | Bio History

[ Microsoft Corp NMQ USD

Nelson heads to Microsoft

Federal Computer Week

Government CIO Takes E-Government Job
At Microsoft

Technology Daily AM

Nelson to step down as EPA CIO
Newsbytes News Network

Nelson leaves EPA CIO post
Newsbytes News Network

Former EPA CIO Joins Microsoft To Focus On
E-Gov Solutions
VARBUSINESS

Position Status: Open

Government [N

Pension Funds |II|
Transportation [
IT Supply Chain Management |/
Banking/Check Processing |
Medical Devices |

CIO,
Government Agency, Washington, DC

VP, Information Technology,
Transportation Services company, California

Director, IT Vendor Management,
Retail company, Florida

GIS Lead Architect,
Consumer Products company, New York

Senior Director, IT Infrastructure,
Fortune 500 High Tech Firm, San Jose, Calif.




Building a Growth-Oriented Business

* Improve customer knowledge
* Anticipate customer/market needs
* Differentiation

® Invest in people

* Provide right tools
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An ROl Example: Executive Recruiting

2005 revenue from executive recruiting ($M)?*
$398,000,00 —just under 400 consultants
—about 8,000 successful searches

Revenue per consultant
—20 average successful searches per consultant

<5(10)0)0)0)0)C)
‘ -$49,367.40 average revenue per search

Assumptions:

 Knowledge workers spend 11 hours weekly gathering and
arranging information

» 53% of which is spent searching and gathering - 2001 vs. 20052
» 303 hours per year spent searching
* 15 hours average per successful search per consultant
» At least 50% of searches are not successful®
« Text Mining solutions increase search effectiveness 20%
— 10% in automated opportunity identification
— 10% in time reduction for searches

fa ctl Va 1 Data from 2005 annual report; 2Outsell, September 2005; 3Cost of not finding information IDC 2003
®
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ROI of Text Mining

New Revenue Per Consultant
<92510)50]0)¢) —New average time per search per consultant: 12
—New number of successful searches per consultant: 25

aie50)0) 0)€)0) | New Total Revenue Per Year

Nefe)isi0]0) 0)6)0) | Net Gain!
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Thank You

Peter Cipollone
Director of Text Mining and Visualization, Factiva

peter.cipollone@factiva.com
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Better Decisions. Faster.




