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Pace of Change in Technology
1)   Wireless world 14) DNA testing

2)   Defense technology 15) Video games

3)   Alternative fuel vehicles 16) Biometrics

4)   Biotechnology 17) Energy and water savers

5)   Computers 18) Scanning tunneling microscopes

6)   Lasers 19) Batteries

7)   Genomics 20) E-baggage

8)   Global finance 21) Remote controls

9)   Processors 22) Animal cloning

10) Digital storage 23) Manufacturing technology

11) Space 24) The big picture

12) Fiber optics 25) Weather technology 

13) Satellite TV & radio CNN – Top Tech breakthroughs in the last 25 years
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Pace of Change in Technology

1)   Wireless world 5)   Computers

8)   Global finance 9)   Processors

10) Digital storage 19) Batteries

21) Remote controls 24) The big picture

CNN – Top Tech breakthroughs in the last 25 years
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Information Growth

!Textual News and Photographs

Time

!Message Boards

!Video

!Blogs

!Wikis

!Podcasting
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The Business Challenge: Executive Recruiting
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The Hunt for Relevant Information
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Limitations of a Pure Search Solution

•Quantity and Quality of Content

• Not all content freely available

• Dispersed content

•Lack of Objectivity

• Search engine optimization

•Time Intensive

• Knowledge workers spending more time searching

•Unable to Deal with Complexity

• Searching complex issues and relationships

Time spent 
gathering 

information

44%

2001

58%

2005

Outsell: Information Industry User Habits Study
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ActDecide
Analyze and
understand

Identify

Pure Search

Search/Gather

T I M E

The Text Mining Difference

ActDecideAnalyze and understand
Find/

Discover
Identify

Text Mining Capabilities

Accelerating your competitive 
decision cycle

Better decisions. Faster.

Decision   PointDecision   Made
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How do We Move to the Next Level?
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code for: 

Commonwealth Bank 
Australia 

Industry code for: 

Banking Sector, Computer 
Services 

Subject codes for: 

Management Moves, 
Management Issues, 
Outsourcing, Offshoring 

Region code for: 

Australia 

And people and authors

Source code for: 

Australian Financial Review 

But there are other 
companies involved

And job titles

And business divisions
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Information Overload is Not Bad…
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Extracting Value from ALL Information Assets

Blogs. Message 
Boards

Users

Web, NGOs, 
Special Interest 
Groups

Press, video,
podcasts

Customer 
Service Records

CRM DATA

Visualization
Text mining

Ontologies

Clustering

Metadata

Structured

Unstructured

Semi-structured

Old media

New media 

Analytics
Resumes
Contracts
Non-Competes

T
ex

t M
in
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g 

A
pp
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at
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SECTOR EXPERIENCE
Software/IT
Operating systems experience

No experience
Microsoft Windows NT/2000
Windows XP
Unix Variant
Mainframe OS
Windows CE or Palm
Microsoft Windows 98
Macintosh
Linux

Programming languages
C
Fortran
Pascal
J++
C++
Visual Basic
Java

OCCUPATIONS
Computers and Information Technology

Chief Information Officers
Chief Technology Officers
Computer Hardware Engineers
Computer Scientists
Database Development and Administration 

Data Analysts
Data Architects
Database Administrators
Database Analysts
Database Technicians
Knowledge Architects

Digital Media 
Digital Media Designers
E-Learning Designers
Multimedia Specialists 
Animators
Multimedia Artists

MIS Directors

Custom Taxonomy / Ontology
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Languages Spoken
English
Spanish
French
German
Italian
Portuguese
Dutch

Salary Requirements
Less Than 20,000
20,000 to 30,000
30,000 to 40,000
40,000 to 50,000
50,000 to 60,000
60,000 to 70,000

Educational Level
High School or Equivalent
Technical/Trade Degree
Associates Degree
Bachelors Degree
Masters Degree
PhD

Type of Employment
Full Time
Part Time
Contract
Temporary
Seasonal

Location
Americas
Europe

France
Germany
United Kingdom

London
Manchester

Years Experience
< 1 year
1 to 3 Years
4 to 6 Years
7 to 9 Years
> 10 years

Additional Custom Metadata Attributes
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Recruiting Dashboard  | CIO Placement

February 3, 2006

Home

Internal Resources:
Resume database
Diversity 
Contact info
Regional teams
CIO Practice

Specialization:
Application Development
Infrastructure
Outsourcing

Market Trends
IT
Leadership

Tools:
Executive Assessment tool
Profile template
Feedback Form

Current Openings
CIO, 
Government Agency, Washington, DC

VP, Information Technology, 
Transportation Services company, California

Director, IT Vendor Management, 
Retail company, Florida

GIS Lead Architect, 
Consumer Products company, New York

Senior Director, IT Infrastructure, 
Fortune 500 High Tech Firm, San Jose, Calif.

CIO Watch
Award Winning CIO's

Bette Walker Delphi Corporation

Shaygan Kheradpir Verizon Communications Inc

James T. Harvey Hilton Hotels Corporation

David A. Albright MoneyGram International Inc

Recent Hires CIO

Josita Todd CMGI Inc. 

Patrick Hereng Total

Bennett Gaines First Energy Corp

William Wied Echo

Recent Departures

Dan Matthews Dept of Transportation

Steve Randich NASDAQ

Peter Quinn  State of Massachusetts

Kim Nelson  EPA Environmental Protection Agency

News
Kim Nelson | Bio History

Microsoft Corp 27.99 +.2 NMQ  USD

Nelson heads to Microsoft
Federal Computer Week

Government CIO Takes E-Government Job 
At Microsoft 
Technology Daily AM

Nelson to step down as EPA CIO 
Newsbytes News Network

Nelson leaves EPA CIO post 
Newsbytes News Network

Former EPA CIO Joins Microsoft To Focus On 
E-Gov Solutions
VARBUSINESS

Government
Pension Funds
Transportation

IT Supply Chain Management
Banking/Check Processing 

Medical Devices

Position Status: Open

Sector Watch: CIO Movement
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Building a Growth-Oriented Business

• Improve customer knowledge

• Anticipate customer/market needs

• Differentiation

• Invest in people

• Provide right tools
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Assumptions:

An ROI Example: Executive Recruiting

1 Data from 2005 annual report; 2Outsell, September 2005;   3Cost of not finding information IDC 2003

2005 revenue from executive recruiting ($M)1

– just under 400 consultants
– about 8,000 successful searches

$398,000,000$398,000,000

Revenue per consultant
–20 average successful searches per consultant 
–$49,367.40 average revenue per search

$1,000,000$1,000,000

• Knowledge workers spend 11 hours weekly gathering and 
arranging information 

• 53% of which is spent searching and gathering - 2001 vs. 20052

• 303 hours per year spent searching

• 15 hours average per successful search per consultant 

• At least 50% of searches are not successful3

• Text Mining solutions increase search effectiveness 20% 

– 10% in automated opportunity identification

– 10% in time reduction for searches
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ROI of Text Mining

New Revenue Per Consultant
–New average time per search per consultant: 12
–New number of successful searches per consultant: 25

$1,250,000$1,250,000

New Total Revenue Per Year$497,500,000$497,500,000

Net Gain!$99,500,000$99,500,000
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Thank You
Peter Cipollone
Director of Text Mining and Visualization, Factiva
peter.cipollone@factiva.com


