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the Confucian analects, bk. 2:17

When you know a thing, to hold that you know it; and when 
you do not know a thing, to allow that you do not know it -
this is knowledge.
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Everything should be made as simple as possible, but not simpler.
-- Albert Einstein
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² 4XHU\ DQG UHWULHYDO

² %DJ RI ZRUGV

² %DJ RI WULFNV
�SDWWHUQV�
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² 5HWULHYDO LQ FRQWH[W

² &RQWH[WV RI FROODERUDWLRQ�
XVDJH� SUDFWLFH

² 2QWRORJLHV� GRPDLQ VSHFLILF
VHPDQWLF QHWZRUNV� OH[LFRQV
DQG /HSUHFRQV

Regarding NLP – parse this:
“Time flies like an arrow.  Fruit flies like a banana.”
“She had a boyfriend with a wooden leg, but broke it off.”



 6WUDWHJ\ 3DUWQHUV ���� �

DecisionsDecisions
2005: Context of People, Objects and Processes2005: Context of People, Objects and Processes

Goal Is Knowledgeable, Coordinated ActionGoal Is Knowledgeable, Coordinated Action
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PEOPLE
CONNECTED

Process & Knowledge BaseProcess & Knowledge Base

CONTENT

CONTEXT
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Monitoring
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3URSHUWLHV
0HWD GDWD

'DWDEDVHV

'RFXPHQWV
EDVHV
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,QWUDQHW�H[WUDQHW LQIUDVWUXFWXUH
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��

&RQVXPHU

(QWHUSULVH

0RELOH

tethered

monitor

(QWHUSULVH
DSSV

&DSWXUH
�HPDLO
�SDSHU
�IHHGV

2IILFH
DSSV

:HE
DSSV

Create
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² 7UDFNLQJ �� � YHQGRUV

² ,QWHUYLHZ GHYHORSHUV� &72 �

² 8QGHUVWDQG WKH W\SH RI WHFKQRORJ\
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² 9HQGRUV DUH GDWD SRLQWV

² .QRZ EXVLQHVV VXFFHVV �LQYHVWPHQW 	 XSWDNH�

² 5HSUHVHQWDWLYH YHQGRUV LOOXVWUDWH WHFKQRORJ\
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3RUWDOV 3OXV

9HULW\

$XWRQRP\

Convera

6$3

´6HDUFKµ
3OXV�

Stratify 

�����

$OEHUW

$QVZHU/RJLF

$ULVHP

&OHDU)RUHVW

GammaSite

*RRJOH

IPhrase

Quiver

Smartlogik

6(5

Oracle

0LFURVRIW

2QWRORJLFDO
PJW�

$SSOLHG
6HPDQWLFV

$QVZHU/RJLF

$SHORQ

$VN -HHYHV

,QYHQWLRQ
0DFKLQH

Sopheon

Sageware

Semio 

Ontology 
Works 

.QRZOHGJH

$JJUHJDWRUV

Correlate

Enfish

HyperWave

Keeboo

Thoughtshare

The Brain  

+\EULGV

2SHQ7H[W

+XPPLQJELUG

,%0�/RWXV

'LYLQH

9LVXDOL]HUV

$XULJLQ

$QWDUWL�FD

Inxight

:HE0DS

UBUBU

Classified by predominant, differentiated functionality

+ Classification, taxonomy mgt. 
Plus search.
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&ROODERUDWLRQ

,%0�/RWXV

EoExchange 

Groove 
Networks

Inclusion

Intraspect

KMS

iManage

Ixos

Orbital-
6RSKHRQ

Tacit

.QRZOHGJH
V\QWKHVLV

Active Navigation

&OHDU)RUHVW

BT(ViewSum)

CarpTechnologies

IBM research

Invention Machine

LumaPath (real 
time)

Mirador Systems

nStein

.QRZOHGJH
PLQLQJ

�LQWHJUDWRUV��

ClearForest

,%0 7H[W 0LQHU

+1&

,QIRUPDWLRQ
DUFKLWHFWXUH

$GREH «

Interse

Interwoven

Kalido 

Oracle?

Inxight?

,QIRUPDWLRQ
DJJUHJDWRUV

)DFWLYD

'LDORJ

Lexis-Nexis

0RUHRYHU

Northern Light 
(Divine)

Classified by predominant, differentiated functionality
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Applications & Industry DirectionApplications & Industry Direction

Portals

Info Aggregators

Hybrids

Search Plus

Ontological Mgt.

Knowledge 
aggregators

Visualizers

Collaboration

Knowledge 
synthesis

Info architecture

Portals Plus
Relationship Relationship 
ManagementManagement

MeaningMeaning
ManagementManagement

KnowledgeKnowledge
ManagementManagement

Current supply market making
Yrs: 2002 2003 2004 2005
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Industry DirectionIndustry Direction

Portals Plus
Relationship Relationship 
ManagementManagement

MeaningMeaning
ManagementManagement

KnowledgeKnowledge
ManagementManagement

Summarization

Special demand;
High need
Several entrants

Manage
relationships
among 
information 
and people

Current supply market making

No demand;
High need & risk
Competitively
unique

SensemakingSensemaking

Make sense
of information

Metadata

Portals

Info Aggregators

Hybrids

Search Plus

Ontological Mgt.

Knowledge 
aggregators

Visualizers

Collaboration

Knowledge 
synthesis

Info architecture

Ontologies
Domain specific lexicons

Yrs: 2002 2003 2004 2005
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Current supply market making

Knowledge Technology VendorsKnowledge Technology Vendors

Microsoft
Verity

Convera

Documentum 
OpenText 

Hummingbird

HyperWave 

Smartlogik 

NetPerceptions
2Bridge

Kanisa 

IBM-Lotus

EOExchange Inxight

WebMAP

AppliedSemantics 

Correlate 

Keeboo

Tacit 

Color = significant investment

PlumTree
100+ portal vendors

SAP Autonomy

Inclusion

Arisem

LexiQuest

Intraspect

Quiver 
Stratify

���� 6RIWZDUH

+1&

L0DQDJH

Solcara

:LVGRP:DUH
7KRXJKWVKDUH

Aurigin 

Oracle 

ActiveNavigation 

KMS

The Brain

Antartica

2UELWDO

Semio

Octapus

LingoMotors 

nStein
Gammasite

6DJHZDUH

LumaPath

Ontology
Works

Divine

CyCorp

Sopheon

Yrs: 2002 2003 2004 2005

Albert 

Increasing market presence

InventionMachine
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knowledge
aggregators

visualizers

classifiers

Current supply market making
Knowledge Technology MarketKnowledge Technology Market

Gorillas

SenseMaking
Information
architectures

ontologies

Yrs: 2002 2003 2004 2005

Portals Plus
Relationship Relationship 
ManagementManagement

MeaningMeaning
ManagementManagement

KnowledgeKnowledge
ManagementManagement
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Do you have the patience to wait till your mud settles 
and the water is clear?

Can you remain unmoving til the right action arises by itself?
-- Tao Te Ching


